
GUARANTEE

ageLOC TR90 is a breakthrough weight management and body shaping system, based on highly innovative gene 
expression science, that unifies your mind and body—for a leaner, younger looking you. We are so confident in ageLOC 
TR90 that if you don’t see an improvement in your healthy weight management after 90 days we will refund your 
money. Click here to see more details about the ageLOC TR90 Guarantee.

STEP 1:	 Purchase the ageLOC TR90 90 day program package or three – 1 month packages
(TrimShake or GreenShake options).

STEP 2:	 Take an initial full body picture before using ageLOC TR90 and make sure the date of
the photo is verified (e.g., photo date stamp or holding a copy of a newspaper with the 
date visible).

STEP 3: Use the product as directed for 90 days.

STEP 4: Record your measurements, body fat percentage, and weight in the ageLOC TR90
program guide.

STEP 5: Track your progress daily in the ageLOC TR90 program guide.

STEP 6: After following the ageLOC TR90 program as directed for 90 days, take a final full
body picture and make sure the date of the photo is verified (e.g., photo date stamp or 
holding a copy of a newspaper with the date visible).

ADDITIONAL GUIDELINES:
• Guarantee applies to both the ageLOC TR90 90 day program package as well as three – 1 month packages

(TrimShake or GreenShake options).
• The guarantee applies to ageLOC TR90 used as a program, not to individual TR90 products used alone.
• The ageLOC TR90 guarantee can only be redeemed once per distributor or customer ID.
• You must verify that ageLOC TR90 was purchased within one month of the beginning of the 90 day period that you 

wish to target.
• A retail customer must provide a sales receipt (with a date) from the distributor who sold them the product. They 

must also create a customer account so they can fulfill all requirements of the guarantee.
• You must track your progress daily in the TR90 program guide for 90 days. If you miss any days you will no longer 

qualify.
• You must provide a copy of your tracking pages for the full 90 days. The agent will use your information to confirm 

that you have met the tracking requirements. 



• You must record your measurements, body fat percentage, and weight on at least day 1 and day 90.
• You must use the products and follow the program daily as directed.
• The final picture must be taken as similar as possible to the initial picture.
• Nu Skin reserves the right to determine eligibility for the refund based upon compliance with these guidelines and use

of ageLOC TR90 products and program as directed.
• Nu Skin reserves the right to determine eligibility for refund based on abuse of return policy.
• Nu Skin reserves the right to back out or withhold commissions for violation of Nu Skin policy or manipulation of any

guarantee to obtain refunds improperly.
• Nothing in this guarantee is intended to conflict with our normal product return policies which will be fully honored but

only one refund for any product purchase is allowed.
If you meet the above criteria and you have failed to notice an improvement in your healthy weight management after 

90 days  with regards to your measurements, body fat percentage or weight, please submit the following for a total  
refund of the ageLOC TR90  90 day program package:

• Before and after pictures
• Proof of purchase with date
• Your printed daily tracking pages
• Guarantee Refund Request Form 
Your request will be reviewed. Your money will be refunded within 2-4 weeks. 
All requests may be submitted online at www.nuskin.com/guarantees. 
Requests may also be mailed to: 
Attention: ageLOC TR90 Guarantee 
75 West Center St
Provo, UT 84601 
Requests can also be emailed to productspecialist@nuskin.com.


